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3. llpH:narb yrparurlrrxhr cuxy npsxa3 fienapran*enTa ooHlr*JJI)I{o* 3arl{t4'rl
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noP-flAoK
npeAocTaBreHr4q corlr4aJrbHblx ycnyf

oocnyx{HBaHkrfl,

IIpeAOCTaBJIeHLIt

e $opue cor{r4[rnbHoro o6cry>KvrBanvrfl Ha AoMy

I. O6uue rroJroxteHl4t

1. llopr4oK [peAocraBneHr4{ cor{r4arrbHbrx ycnyr e Qopvre coqvallbHoro
Ha AoMy (4aree raKx{e
COUUANbHbIX YCJIYf. B TOM

n Sopvre coquaJrbHoro o6clyxr4BaHr{fl. Ha AoMy (aaree rarcKe - coquzlrbHble
ycnyrn) rpaxAaHaM Pocczficrofi (De,4epaqura u nul{aM 6es rpax{AaHcrBa,

rrocrof,HHo rrpoxrr4Baroqr4M Ha reppvropkrur Poccuficxofi (De,qeparJvru\ Koropble

rrpr{3HaHbr HyxAaroqr4Mr4cfl. B corlnanbHoM o6cnyxunannvr n $opvre coqrraJlbHoro

o6cnyxraBaHufl, Ha AoMy r4 KoropbrM npeAocraBr-f,ercq corluutrlbHafl. ycnyra rz'Irpl

corlr4anbHbre ycJryria (ganee raKxe - flolyrlarenu coIII4€uIbHbIX yclyr).
2. Cot\uatbHoe o6clyxunanue B Sopue coql4ulJlbHoro o6cnyxuBaHr4fl

Ha AoMy BKrroqaer e ce6s AeflTeJrbHocrb tro npeAocraBneHl{Io coqn€ulbHblx ycnyf
nonyrrareuM corlzaJrbHbrx ycnyf, Koropar HarlpaBneHa Ha ynyqueHue yclonufi
r4x )Klr3HeAef,TenbHocru npr4 coxpaHe:n:aLr npe6rreaHll-fl rtonyqarelefi aoqn€urbHblx

ycnyr B rprzBblqnofi 6naronprrtrHofi cpe4e - Mecre I{x rrpo)KuBauvrs.

3. llpu oilpeAeneHkrn neo6xo4nuux fpaxAaHl4Hy BLIAoB coIII4zurbHbIX

ycJryr, [peAocraBJrreMbrx B Sopvre coqn€LnbHoro o6clyxraBanufl. Ha AoMY,
yqr,rTbrBaeTc{ HyxAaeMocTb rlonyqaTeJlt coIIHanbHbIX ycnyf B

ycnyr, xapaKTep o6cro.areJlbcrB, Koropble yxy4ttlhtor vrlrr4

ycJIoBlIt ef o xtLI3HeAetTenbHocTI4.
4. flonvqarerrvr cour,r€LrrbHbrx ycnyf BrrpaBe

B rrpaBoorHorueHl,Isx rro [peAocraBJIeHI,Iro coqu€UIbHbIX ycnyr B Qopttg
coquarrbHoro o6cnyxunanvrfl. Ha AoMy rI4rIHo nu6o qepe3. galcoHnoFo

lpe.{craBlrrelrfl, (aanee npeAcraBzrenr). llp" oroM Jrr{rlHoe yuacrud , ,

nonyqarelefi coqz€LllbHbrx ycnyr He Jrlrlraer HX rlpaBa LIMerb npeAcraBvrrelrfl,
panno KaK r4 yrracrlre npeAcraBkrrerrfl, He Jrlruraer uolyrlarelefi colll4uulbHbrx ycnyr
lpaBa Ha ILlr{Hoe yqacTl4e B [rpaBooTHorrreHr4gx IIo nonyr{eHulo coqvaIIbHbIX

ycnyf.
5. llocrauqr{KoM corlu€LrrbHbrx ycnyr flBIrfl,ercfl. IopllAnr{ecKoe JrI4IIo

He3aBrrcr4Mo or ero opraHu3arluoHHo-npaBoBofi Sopurr u (utm) Hnl.prBvr[yansnrrfi

npeArrpuHr4MareJrb, ocyulecrBnrrou{ue colllaanbHoe o6cnyxuBaHzc fpa}KAaH

COIII4€tIIbHbIX

B Soprrae coqlr€lJrbHoro o6clyxznaHLrfl, Ha AoMy. .{errenrHocrb nocraBrunKa

corlrd€urbHbrx ycnyr Aonx{Ha coorBercrBoBarb rpe6onanuxu @e4epalsHoro

flopa4ox) oupe4eJlf,er npaBuna
qHcJre cpor{Hblx coqLI€LJIbHbIX ycnyf,

[onyqeHnn TaKI4X

MOfyT yxyArrrLITb

YIIACTBOBATb 
F

ycnyf



3aKoHa or 28 AeKa6pt 2013 roAa }lb 442-@3 (06 ocHoBax coqu€LrrbHoro
o6cnyxuBaHurfr rpaxAaH B Poccuficrofi @egepaquu>, Apyrlrx
3aKOHOB, I4HbIX HOpMarr{BHbIX [paBOBhIX aKTOB pOCCUfiCXOfi

u Oploecxofi o6lacrz.

II. llparrana npeAocraBJleHufl colluanbHbrx ycJryr n Sopue corlr4€rrrbHoro
oocnyxr,rBaHnfl Ha AOMy

6. llpe4ocraBJleHl4e corluanbnrrx ycnyr B Sopue corlr4€urbHoro
oocnyx{I4Balllrfl. Ha AOMY, 3a UCKrrOqeHr4eM cpoqHbrx corlr4anbHbrx ycnyf,
BKrroqaer s ce6 s cneAyarq vre al.l/,r4:Filactp arznHbre npoqeAypbr (4efi creux) :

l) ilpunflTvre 3atBJIeHI4f, o [peAocraBJreHrzr4 corlrlaJrbHhrx ycnyr,
cocraBJleHHoro Iro Qopue, yrBepxAennofi [pr{K€t3oM MunncrepcrBa rpyAa
u col{lluursoft 3aIrILIrhI Poccuficrcoft @e4eparJr4u or 28 Mapra 2014 roAa J\b 159u
<<06 ytnepxAeHrln $opnmr 3atBneHI4r o npeAocraBJreHnkr corJvrurbHbrx ycnyr)
(4aree raKlKe - aaaueuze);

2) un$opuzpoBaHlle o noptAKe upeAocraBJreHr4r coqz€urbHbrx ycnyr
B Sopvre colll4iulbHoro o6cryxzBanufl Ha AoMy, BLrAax corln€urbHbrx ycnyr,
cpoKax, ycnoBztx Iax rlpeAocraBJreHur, o rapz$ax Ha ervr ycJryru kr o6 Lrx
crol4MocTu Anfl llonyqarent corlH€ulbHbrx ycnyf, o Bo3MoxHocrlr [oryqeHr4fl sT]/Ix
ycnyr 6ecnlauro;

3) pastxcHeHl{e nonyrrarenlo coqu€urbHbrx ycnyr r{Jrz ero rrpeAcraBr4TeJrro
nopflAKa npLIeMa AoKyMeHToB, Koropbre AonxHbr 6rnr [peAcraBJreHbr Anfl
np?r3JJarlnfl. lpaxAaHldHa Hy)KAaroqkrMcfl B corlr4€rJrbHoM o6cnyxzBaHvrkr
u rrpvr}]flTr4fl peIueHLIt o [peAocraBJreHr4r{ coquaJrbHbrx ycnyr B Qopue
coIIH€uIbHoro odcnyN.uBalanfl, Ha AoMy (4anee raKxe - AoKyMeHTbr, Heo6xo4rzvrre
AJI{ npuHflTlrfl pelxeHrrs o npeAocraBJreHr4r4 corluurnbHhrx ycnyr B $oprvre
corlr4 €lJrbHoro o6 cly )KLrBaHr4fl na 4orray) ;

4) anatm3 rIpeAcraBJIeHHbIX AoKyMeHToB, Heo6xoAnMbrx Ailfl rrpvrHflTyrfl
peIxeHLIt o [peAocTaBJIeHIittI coIIvanbHbIX ycnyr B Qopvre corlr4€urbHoro
o6cnyxuBanufl Ha .qoMy, rIpI{HtrI{e perxeHrar o rrpeAocraBrreHuvr coq[€rnbHbrx
ycnyr n Qoprvre coquaJrbHoro o6clyln?rBaHnx ua 40uy noryr{arenrc coru4€urbHbrx
ycnyf tu6o peureHl4t o6 orxase B IIpeAocraBJreHLrE corln€urbHbrx ycnyr e Soprr,re
coquallbHoro o6cnyxuBannfl Ha AoMy B coorBercrBukt c qacrbro 2 crarbr4

Qe4epalururx
(De4epaquu

15 @e4epiurbHoro 3aKoHa or 28 4erca6pr 2013 roAa Ns 442-@3 (06 ocHoBax
coIIH€uIbHOfO o0cJryxuBallLrfl fpa)KAaH Pocczficrcofi . @e4epaqrara>
n zu$oprvu4poBaHkre o [pr{H{ToM perrreHutr 3aflB:aTens,;

5) cocraureHr.re krH1LrBpr1ya-urnofi nporpaMMhr
c o II 14 €urbH brx ycnyr (4an e e - vH AHBH Ay anbuafl npo rpalavra) ;

6) 3aKrloqeHr{e AoroBopa o npeAocraBrreHr4r4 corluzlJrbHbrx ycnyr n Sopue
coqua[bHoro o6cly]KuBaHufl Ha AoMy MexAy rrocraBrrluKoM cordr4€urbHbrx ycnyr
14 rlonf{areJleM collu€trlbHbrx ycnyr (upe4cranureleu) (4alee rarcKe - 4oronop);

7) upe4ocraBJleHkIe [onyqarenro coquanbHbrx ycnyr corlrr€rJrbHbrx ycnyr
n Sopue cor{pl€ulbHoro o6cryNiuBanLrfl Ha AoMy B coorBercrBkrvr c 3aKnroqeHHbrM
AO|OBOpOM;

8) rpeKparqeHpre

IIpeAOCTaBreHLrfl

npe4ocraBJreHrl.rr cortrkr€rrrbHbrx ycnyr B Sopue
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couu€ulbHofo o6clyxl4BaHl4fl. HA AOMy B

rpeAycMorpeHHblx rIyHKroM 55 llopr4ra.
cBfl3vr c Bo3HtIKHoBeHlIeM ocHonauufr,

(.ueficrnufi),
HE AOJIXHO

7. Bpevrr peurvrca\ur4 aAMI{HI4crparI4BHbIX [poueAyp

rpeAycMorpeHHblxrIoAnyHKraMI{1-3nyHKra6llopr4ra,
npeBbllxaTr 15 rvrnuyT c MoMeHTa nocTyIIJIeHI4fl 3aflBlIeH.r4fl'.

Cpor peanl{3aIILII4 aAMI,IHlIcrparIIBHbIX npol{eAyp (4eficrnrzfi),

rrpeAycMoTpeHHbIX IIoAnyHKToM 4 [yHKTa 6 llopr4Ka, He Aonx{eH npeBblluarb

5- pa6o.lrax AHefi co AHr iloAaqu 3a.rrBJreHLIs I4 AoKyMeHToB' Heo6xoAI{MbIX Ant

npnlflTr4fl.pelueHl{q o [peAocTaBJIeHIaI4 coI{I4€UIbHbIx ycnyr e @opue coI{I4zLJIbHoro

o 6cnyNu Baur4s. Ha AoMy.
Cpor peurn3alJuvr aAMI4HI{crparI4BHbIX rpolleAyp (geircrnuft),

[peAycMoTpeHHbIX noAIIyHKToM 5 IIyHKra 6 flopr4ra, He .qonxeH IIpeBbIIIIaTb

tb paOo"ux rurefi co AHs iloAailv 3aflBJIeHI{t I4 AoKyMeHToB, neo6xoAuMblx AJII

rrpkr1flTvrfl.pelueHl{s O [peAOcTaBJIeHLIH CoIII4anbHbIX ycnyr n Sopvre cOIII4aJIbHoro

o 6 cnyxra Baur4fl, H a AoMY.
cpor peurn3arJ1rv aAMr.rHHcTparr4BHbIX npolleAyp (4eficrnufi),

rrpeAycMoTpeHHbIX IIoAnyHKroM 6 IIyHKra 6 llopa4Ka, He AonXeH npeBbIIIIarb

l-cyror c Aarbr rrpeAcraB rr,eHafl.[ocraBrrll{Ky coqu€ubHblx ycnyr vr]F.IikrBn[yanbHofi

rrpofpaMMbr u ASKyMeHTOB, Heo6xoAr4Mbrx Anfl nplrHflTr4fl' peIUeHI4fl

o npeAocTaBJIeHLIV coquaJIbHbIX ycnyr e Sopue coquallbHoro o6cnyXI'IBaHI'Ifl Ha

AOMY.
Cpor peaJlu3arrvu aAMLlHI4crparI4BHbIX rpolleAyp (4eficrnzfi),

npeAycMorpeHHblx [o,qnyHKraMu 7 8 IIyHKra 6 llopx4xa' orlpeAelIfl'eTgfl'

B AofoBope c yqeroM IIoJIonteHI{fi lloptp;y.ak1 AeficrByloulero 3aKoHoAareJlbcrBa'

8. flpe4ocTaBneHl4e cporIHbIX coUI4tUIbHbIX ycJlyr n Soprvre coquaJlbHoro

o6cnyxvtBalvls. Ha AoMy BKJIIoqaeT B ce6fl. cneAyloque aAMLIHI4cTpaTI{BHbIe

nporteAypu (4efi crnnr) :

1) [pr{HrrTlre 3aflBrre]H4fl,, A TarcKe nonyileHue oT MeAUIII4HCKLIX'

O6paSOnareJIbHbIX I4JII4 I{H6IX OpraHk13alluft, He BXSASIIIHX B cI{cTeMy CSIII4ZUIrHOTO

o6inyxraBaHr4fl, nn$opl,ralJ6r4 o rpaxAaHax' HyXAaIoUII{Xcf, B IIpeAocTaBreHLrV

cpor{Hblx coqLIaJIbHbIX ycJlyr n Sopvre coqllaJlbHoro o6cny>KvrBaunfl' Ha AoMy

(.qanee - nonyqarerll cpotIHbIX coquanbHblx ycnyr);
2) nnQopl,rupoBaHqe o rropf,AKe IIpeAOcraBJIeHI4t couI4zuIbHbIX ycllyf

B QOpVre coqnanrnoro o6cnyxuBaHkrfl. HA AOMY' BI{AAX COqUaJIbHbIX ycnyf,

cpoKax, ycnoBusx llx rpeAocraBJleHl4s' o rapuQax Ha 3rI4 ycnyrll 1 :6^-T
cTOLIMOCTVI Infl, flonyqaTeJl{ COIII4aJIbHbIX ycJlyr, o BO3MOXHOCTI4 llonyqeHufl 3TZX

ycnyf 6ecnlarHo;: - 
3) pa^:rxcHeHl4e [onyqareJllo coq1azulbHblx ycnyr uJIu ero rIpeAcraBI{TeJIIo

noprAKa IIpLIeMa AOKyMSHTOB, KOTOpbIe .{OJDKH6I 6rrrr [peAcTaBJIeHbI 4'nfl

trpvl1rflTufl pe[IeHLIt o npeAocTaBIIeHVI4 cpotIHbIX coqLIanbHbIX ycnyf e $opue

c o quarlbHoro 06 cJIy )KVTBAH:/Ifl' Ha AOMy ;

4) auatw npeAcTaBJreHHbrx A0KyMeHTOB, Heo6xoAI4MbIX Anfl ilpvlHflTlIfl'

perueHl{t o npeAocTaBJIeHHI,I cpoqHblx coquanbHblx ycnyr e $opue coqu€ulbHoro
^O6"ny*rBa1vlfl. Ha AOMY, IIpI4HflTvre pelxeHut O [peAoCTaBIIeHvI4 cporIHbIX

coquaIIbHbIX ycnyr n Sopvre coquanbHoro o6cnyl66Ba6k1fl' Ha AoMy ron)n{aTenlo

coIII4€uIbHbIX ycnyr il46o pelxeHllfl 06 oTKa3e B upeAocTaBJIeHHI4 cpoqHblx



corlu€LJrbHbrx ycJryr B Qopvre

4

coquanbHoro o6cryNraBaHkrr Ha AoMy
B coorBercrBLrv c geficrnyullrM 3aKoHoAareJrbcrBoM 14 un$opuupoBaHue
o rrpr4Hfl ToM perrreHuu 3aflBvrTerrfl;

5) upe4ocraBJleHlle nonf{areirro coquurnbHbrx ycnyr cpoqHbrx corlr4€LnbHbrx
ycnyr n Sopvre corlzuurbHoro o6cny)KuBalnufl. Ha AoMy;

6) cocranJreHr4e aKTa o npeAocraBJreHrlr{ cpoqHbrx coqlr€rJrbHbrx ycJryr
B Sopue coqn€IrrbHoro o6cnyxnBanLrs. Ha AoMy, co4epNarqnfi cBe.{eHrlt
o [onyr{aTeJle z [ocTaBuIHKe 3Tr4x ycnyf, BI{Aax [pe.4ocTaBJreHHbrx cpor{Hblx
coqH€IJIbHbIX ycnyr, cpoKax, Aare pr o6 ycnoavrflx vrx [peAocraBJreHr4q, roroprrfi
noATBepx yaetcx noAnrrcbro nonyqaTens cpoqHbrx coqx€ilbHbrx ycJryr;

7) nper<palrleHLre rpeAocraBngHr4rr cpoqHbrx corlr4anbHbrx ycnyr n Sopue
collu€trlbHoro o6crylnuBankrfl. Ha AoMy B cB.fl3r4 c Bo3HzKHoBeHLreM ocHoeauzfi,
npeAycMorpeHHbrx nyHKroM 55 llopr4ra.

9. Bpenar peurprcalJprv aAMr4Hr4crparr{BHbrx rporleAyp (4eficrnufi),
rpeAycMorpeHHbrx noArryHKraMrr 1 - 3 rryHKra 8 lloprgxa, H€ AonlKHo
rlpeBbllxaru 1 5 uuuyr c MoMeHTa rrocryrrJre Hufl. saflBrreHufl,.

Cpor peanurca\au aAMrlHLrcrparr4BHbrx rporleAyp (4eficrnrafi),
rlpeAycMorpeHHbrx rroArryHKraMr{ 4 5 nyHKra 8 llopx4ra, orpeAeJlsercq
B cpoKkr, o6ycroueHHbre HyxAaeMocrbro ilortyqarerfl coIIu€rJIbHbIX ycnyr
(neirae4neuuo) B coorBercrBr4v c qacrbrc 2 crarru 2l (De4epamHoro 3aKoHa

or 28 4era6px 2013 roAa Ns 442-@3 (06 ocHoBax corlr4arrbHoro o6crylKvrBanufl.
rpa)KAaH e Poccuficxofi @e4epaqzn>.

Cpox peanu3ar\uLr aAMr4HrrcrparLrBHbIX npolleAyp (4eficrnzfi),
rrpeAycMoTpeHHbrx noArryHKTorr,r 6 nyHKTa 8 llopr4ra, He AoJrx{eH rrpeBbrrxaTb
1 pa6ouuit AeHb c Aarbr npe.qocTaBreHraq rroJrf{arenlo coIII4aJIbHbIX ycnyr
cpor{Hbrx coquanbHbrx ycnyr n Qoprr,re coqlrurJrbHoro o6cny}Kur,aHns. Ha AoMy.

Cpor peurusa\vul a.4MLrH r4CTp aT?I B HbIX rporleAyp (geficrouir),
rrpeAycMorpeHHbrx noArryHKrorvr 7 ryHKra 8 lloprgra, orpeAeIrfl.ercfl B AoroBope
c yqeroM nono)KeHufi llopr4 xa u AeircrByrc Irlero 3al(oHoAareJlbcrBa.

10. OcnosaHr4eN{ Arrfl paccMorpeHurfl. Bonpoca o rpeAocraBJreHlrrl
coquuurbHbrx ycnyr n Sopnae corlnulnbHoro o6cnyxuBaHvrfl. Ha AoMy flBrs,erafl
rroAaHHoe B nlrcbMeHnofi I{JIrI sJIeKTpoHHofi Sopnre gatrBJIeHI{e.

1 1. PerueHr4e o npeAocraBJreHrlrr coqzulrrbHhlx ycJlyr n Soprvre coqnallbHoro
o6crryNraBaHus. Ha AoMy rrprlHr{Maerc.rr Ha ocHoBaHrlpr cneAyroqux AoKyMeHToB:

1)Aoxylaeura, yAocroBeprrcqero rr4qHocrb rroryqaren.r coIII4€tiIbHbIx

ycnyr (npe4cranraren-r) ;

2) AoKyMeHTa, rloATBepxAaloqero noJIHoMoqHt rrpeAcraBvrreJrfl

( np" o6p auqeH vru np e Acr ayur etx);
3 ) AoKyMeHTa, rroArBepxAaroqero Mecro rfl4reJlbcr na u (utru) npe6rrn a:r.trfl. )

SaxruvecKoro rrpoxrr4BaHn.rr [onyqareJr-f, coIIZanbHbIX ycnyr (upegcranzrenr);
4) AoKyMeHroB (cae4enufi), rroArBepxAaroql{x lraJrurrue y nonyqarer.{

coqtr€LJrbHbrx ycnyr o6cro.f,reJrbcrB, Koropbre yxyAlualor krlrvr Moryr yxyAIIrLITb

ycnoBus. ero )Ku3HeAerTenbHocTr{, nocny)KllBIIII4x ocHOBaHI4eM Anq ilppI3HA}IkIfl.

rpaxAaHlrHa Hyx{Aaroquv-'cs. B corlr4trrrbHbrx ycnyrax B $opue coqu€rnbHoro

o6clyxra Ba:r.l,t'fl. Ha AoMy ;

5) AoKyMeHToB o6 ' ycnoBr4rx [po)KLIBaHkITI (arra o6cleAonauvrfl
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MarepI{zLJIbHo-OhIToBbIX ycJIoBI,Ifi rrpoxkrBaHvs ilonyqarens corlr4€urbHbrx ycnyf,
cocraBneHHoro IIocraBIrII4KoM collr4anbHbrx ycnyr) u. cocraBe ceMbrir
(npn ee natmuuu) [onyrlarer.f, corllraJrbHbrx ycnyr, AoxoAax [oryqaren-{
coIII{€uIbHhIX ycnyf H qreHoB ero ceMbu (npz nanuuuu), [pr4HaAnex{arr{eM eMy
(nu) rzn'ryqecrBe, Heo6xo4ttMble Anf, onpeAeneHr4fl cpeAHeAyrrreBoro Aoxo Aa ilnfl
rrp e.{ocraBJreHr4r corlr4€urbHbrx ycnyr 6 e cularno ;

6) vrHrkrBLrliya*uofi rporpaMMbr (npu ."arr,r.*wr 4eftcrnyrorqefi
uH Ar4Bkr Ayanr s ofi up o rp avrvrcr ) ;

7) 3aKrrcqeHl4-s MeAIaIILIHcrofi opraHr{3arlr4r4 o cocro.f,Hr4Lr 3AopoBbs,
Hy)KAaeMocrI4 B coIIHzLnbHoM o6cryxr.rBa:nuvr Ha ,qorvry v orcyrcrBr4r4
y ilonyqarers coqI4€uIbHhIX ycxyr rrporrrBonorcazarruit K corlr4anbHoMy
o6cnyxraBaHr{ro Ha AoMy;

8) zH4uu4AyanbHofi uporparr,rurr pea6zrrkrragr,lrv (Ans r.rHB€urLrAoB) r4 Korrr{r{
crrpaBKr.r MeAr{Ko-corlHulnbHofi srcueprusrr;

9) peueHr4e 6ro4Ne*roro yqpexAeHr.r cor{ra€LJrbHoro
HaceJreHr4{ rro Mecry )KlrreJrbcrBa lpa)KAalF.u:c'a o [pr43HaHuz efo
B corlr4anbuoru o6clyxr,rBaHnr4 Ha AoMy.

12. 3a.{nzreru ro co6creeHHoft unvrL%urvrBe TarcKe
rro cTaBrrIkT Ky c orlr4anbHbrx ycnyf cneAyroqrr e AoKyMeHTbr :

1) Korlurc crpaxoBoro cBl4AerenbcrBa rocyAapcrBeHHoro rreHcr4oHHoro
cTpaxoBaHr4r;

2) xonuvt AoKyMeHToB ycraHoBJreHHoro o6pasqa, roArBep)KAaroqkre rrpaBo
Ha Mephl coqua-urnofi rIoAAepx{KLI B coorBercrBtrur c 4eficrnyrorrlkrM
3aKOHOAaTenbCTBOM;

3) cupanry o pa3Mepe ronyqaevrofi rreHcr4r{.
B cnyvae HenpeAcraBlreHufl AoKyMeHToB, yKa3aHHhrx B HacrorrrleM rryHKTe,

AarIHbIe AOKyMeHTbI 3anpallll4BaroTc.s [ocraBrrIVKoM corlH€urbHbrx ycnyf B Ter{eHHe
2 pa6ouux gHefi co AHfl perr4crpar{uu 3aflBrrertufl u AoKyMeHToB
B COOTBeTCTByIOITIHX fOCyAapCTBeHHbrX OpfaHax, opfaHax MecrHofo
caMoynpaBJleHu'I U TIOABeAOMCTBeHHbTX AaHHbrM opfaHaM opfaHtr3ar\uflx
BIIoptrAKeMex{BeAoMcTBeHHofoB3aHMo4eficrnur.

MeNne4oMcrseHHrrfi 3arrpoc HanpaBn{ercf, B Sopvre gneKTpoHHoro

AoKyMeHTa c I{crIoJIb3oBaHI4eM e4unofi crzcreMbr Me)KBeAoMcrBeHHoro
B3al{MoAeitcrsus H [oAKnroqaeMbrx K nefi perr4oH€LrrbHbrx cr4creM
MelKBeAoMcrBeHHoro B3auMoAeitcruwa, a rrpu orcyrcrBlrr,r Aocryna K srofi
cllcreMe Ha OynaaNnovr HocureJre c co6mo4euzeu rpe6onauufi
3aKoHoA areJlbcrBa Poc czfi crofi @ e4ep arJur4 n o 6lacrz [epc oHanbHbrx AaHHbrx.

I 3 . llocryrlkt BrIrI4e 3a.{BneHI4e I{ AoKyMeHTbr pen4crpr4pyrorc{ rrocraBrrllrKoM
corll4€urbHhrx ycnyr B AeHb Lrx [ocrytTrreHLrfl B )KypHane pefr4crparJkrkr.

14. ,{oryuenrrr, yKa3aHHbre B ryHKrax 11 Lr 12 llopx4r<a, Moryr 6um
npeAcTaBJreHbr B 3neKTpoHHOr4 Sopvre LT [epeAaHbr c r4crroJrb3oBaHneM
nHS opnaarlrloHHo -TeJreKoMMyHHKarIr4oHHbrx TCXHOJIO|KII,I. 3aseneHze.

o6clyxzBaHufl
HyxAaroIIIuMcfl

rrpeAcTaBJr.fleT

[peAcTaBJreHHoe B

oneKTpoHuoft noguucH
erer<rpounofi Qopnae, noArrrdcbrBaercr [ocpeAcrBoM
14 rrzr umoro aH €Lrr o ra c o 6 cre e Hn opyv H o fi no Arrkrckr.
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YneAoIrareHl4e o ilpkrlaflTurv v pefrrcrparlr4r,r 3aflBlrenLrfl. c [pr4naraeMhlMl4

AoKyMeHTaMr,r, rpe.{craBJreHHoro nocpeAcrBoM 3neKTpoHnoft cnssll, HarrpaBJrflerafl,
3atBI4TeJIro s Qoprrae gJreKTpoHHoro AoKyMeHTa B AeHb ero rrocryrrJreHr4r.

15. llocraBrrlr,rK corlr{turbHbrx ycJryr orKa3brBaer lonytrareJrro corlr4anbHbrx
ycnyr B [peAocraBJreHulr coqlrulJrbHbrx ycJryr B Soprrae coqzaJrbHoro
o6cnyNuBanufl, Ha AoMy B cryqae HerrpeAcraBrrennt rroJryrareneM corlr4€urbHbrx

ycJlyr AoKyMeHroB, yK€BaHHbrx B [yHKTe 11 llopx4ra.
16. Coquaruhre ycnyrz n SopMe coqn€rJrbHoro o6cnyxuBalr.ufl Ha AoMy

npeAocTaPnrroTcr [on)AraTen.rrM corluanbHbrx ycnyf B coorBeTcTBur4
c wHII4BI4Ay€LrrbHbrMH rrporpaMMaMr4 H Ha OCHOBaI1^krkr AOfOBOpa.

17. llpn 3aKrroqeHuu 4oronbpa ronyrrarerkr coqu€urbHbrx ycnyr
(npe4craanrenz) AonxrHbr 6urr o3HaKoMJreHbr c ycnoBr4rMr4 rrpeAocraBJreHr4-f,

corlr{urJrbHhrx ycJryr n Qoprr,re coquaJrbHoro o6cry}KtrBaHurfl Ha AoMy, rrpaBr,rnax

BHyrpeHHero pac[oprAKa Anfl uoryvarerefi coqaaJrbHbrx ycJryr, [onyqlrrb
uHQoprvraqzro o cBorrx [paBax, o6ssaHHocr.f,x, BuAax coqu€ulbHblx ycnyr,
Koropbre 6ylyr r4M npeAocraBJreHbr, cpoKax, [oprAKe, vrx upe.qocraBrreHvIfl.)

cTotIMo cTvI oKa3aH[4fl. STVIX Vcnyf .

III. Cranlapr corlx€ubHbrx ycnyr n $oprvre coqLI.lJlbHoro
o6cnyxuBalaus. Ha AoMy

18. flolyuarenro coqnarrbHbrx ycnyr rrpeAocraBrsrorc.f, cneAyloqkre Brz.AuI

corlr4€rrrbHbrx ycnyr n Sopue coIIIa€LJIbHoro o6clylnvrBaHkrfl Ha AoMy:
1 ) coquamno-6rrronrre;
2) co4uar'bHo - MeAHIIHHcKLI e ;

3 ) coqnarbHo-npaBoBble;
4) cotluanbHo - rrcr4xororl4qecKue ;

5 ) coqr4€rrrbHo-rreAaroruqecKple;

6) coqzarbHo-rpyAoBble;
7) ycJIyrLI B Ilentx roBbIuIeHI4q

uonyrrarelefi coquzlrlbHblx ycnyr, LlMeroqux
B ToM qzcre Aereft-unB€IJILIAoB;

8) cpouurre coqvanbHble ycnyrLt.
19. OcnoeHrrMa noKa3arelrflMprronpeAentrcull{Ml4 KaqecrBo couv€IrIbHbIX

ycnyr B Soprr,re coquanbHoro o6cnyxzBanurfr Ha AoMy, rlpeAocraBJlteMbrx
[onyqaTeJltM coIIZ€LJIbHbrX yonyf, -f, BJI'IOTC' :

1) rroKa3areJrlr, xapaKTepLT3yroque yAoBnerBopeHHocrb coIIZ€rnbHbrMI4

.ycnyraMz rtonyqarelefi corlr4€rJrbHbrx ycnyr, HaIrpLIMep, qzcJlo o6ocHoeaHHbIX

xalo6 urrkr qkrcJro rroJro)KrrreJrbHbrx vrvr orpl4qareJrbHblx or3bIBoB o pa6ore
rrocTaBulkrKa coIII{€rnbHbIX ycJlyf ;

2) laaJrr4.uue v cocrosHr4e AoKyMeHToB, B coorBercrBvrr c KoropbrMl4

nocraBrrlLrK corlr4€urbHhrx ycnyr ocyqecrBr.ser AeflTenbHocrb B cQepe

coqta€ulbHoro o6clyxrnBantrfl. Ha AoMy (ycran (noloxeune), pyKoBoAcrBa,

ilpaByrra, uHcrpyKrlr4rz, Mero4vrKLr pa6oru c [onyqareJltMl4 coIILIaJIbHbIX ycnyr
u co6crnensofi AerreJrbHocrr4; oKcrrnyararll4oHHble AoKyMeHTbI Ha o6opy4oaaHvIe)
npra6oprr v aunaputypy;' r4:abre AoKyMenrrr);

KOMMyHT4KaTZBHO|O tIOTeHIIUala
ofpaHHqeHH.'I )KLI3HeAefrenbHocrI4,
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3) qr4creHHocrb nonyqarenefi coqu€rnbHbrx ycnyr, oxBarleHHbrx
corlr4€lJrbHbrMlr ycnyf aMr{ y,{aHHof o rro craBrrluKa coquarrbHbrx ycnyf ;

4) AocryrrHocrb ycnonufi pasvreuleHlrr rrocraBrrlr4KoB coIILIEurbHbIX ycnyr
(n rovr qucre AocryrrHocrb rrpeAocraBneHlrr corlrd€urbHofo o6cnyxuBaHvrs. Arrfl
r4HB€rJrr{AoB H ApyrHX nr{q c yqeroM orpaHr{rreunfi. ux xfl43HeAe{TeJrbHocrr4, vrr^bre

ycJroBr4t, Bnr4rroque Ha KarIecTBo coqu€ulbHblx ycJryf, rrpeAocTaBJI-fleMbIX

lonyqarenrM corlr{€LrrbHbrx ycryr) ;

5) yKoMrrneKToBaHHocrb rxrara rrocraBrrlLrKa corlr4€urbHbrx ycnyr
cleqlrzurr{ cr aMvr 14 rrx KB€LI u$urca:qut ;

6) rua:l.uuue clerdr{€rrrbHoro u rexHurrecKofo ocHarrleHut (o6opyaoBaHvIe,
upu6opu , ailnaparypa u r.4.) [oMerr{eHuir tocraBrrlr{Ka corIra€LJIbHbIX ycnyr;

7) cocroruue r,rHQoprraaquz o noptAKe vr [paBl4nax npeAocraBJleHut
coquaJrbHbrx ycJryr, opraHr43ar\r4u corlr{€tirbHoro o6cny)KnBalaLrfl. Ha AoMy;

8) rroBbrrrreHlre KarrecrBa corlu€ubHbrx ycnyr u e$$eruzBHocrkI prx oKa3anufl.

orrpeAenflercr vcxory u3 Meporrprrf,ruit, uanpaBneHHbrx Ha coBeprueHcrBoBaHl4e

Ae{TenbHocTr4 nocTaBrrluKa coqzalbHbrx ycJryf npr4 npe,{ocTaBJIeHkIH cor\uuIbHblx
ycnyr).

20. llpn orIeHKe KarrecrBa cordr4aJrbHbrx ycnyr B Qopvre coIIH€LnbHoro

oocny)Kr4Ba[vrfl Ha AoMy, rrpeAocTaBJrtreMbrx lonyr{aTentM coIII4alIbHbIX ycnyf,
r4cnonb3yroTcq cneAyroqr4e Kpr4TepHI4 :

1) rroJrHora npeAocraBreHra.rr coquamnofi ycnyrlr B coorBercrBvrr4
c rpe6onaHLrflvtu 3aKoHoAareJlbcrBa Poccuficxofi @e4epaqun
r{ 3aKoHoAarenbcrna Opnoncrofi o6racru, B ToM qLIcJIe c yqeroM ee o6reua,
CpOKOB npeAOCTaBJIeHLIt, LIHbIX KpI4TepI4eB, II03BOIqIOUIVX OqeHI4Tb nonHoTy
lpe,{ocraBJleHlrrl colll4anbHofi yclyrn ;

2) cBoeBpeMeHHocrb rrpeAocraBJreHr4r corlr4€ulbHofi yclyrla, B ToM rII4cJIe

c yqeToM cTe[eHLI Hyx(AaeMocTLl ilonyqaTent coqLIilJIbHbIX ycnyf;
3) pe3ynbrarr{BHocrb (eQSercrunnocm) npeAocraBJleHl{.f, coIlualrHoft

ycJryrlr (ynyuurenze ycloeuft xlr3HeAerreJrbHocrl{ uoryrlarens coIII4€uIbHbIX

ycryr).
21. Coqualrno-6rrrosrre ycnyrlr, HarrpaBJIeHHbIe Ha noAAepxaHne

xI43HeAef,TeJIbHOCTI,I rtonytlarelefi coI{HanbHbIX ycnyf n 6ury BKrroqalor:
1) norcynKy 3a cqer cpeAcrB ronyqareJrt coIIkI€rnbHrIX ycnyr 14 AocraBKa

Ha AoM rrpoAyKToB traTankrr, npoMbrrrrJreHHbrx roBapoB uepnoft ueo6xoAuMocrl,I,

cpeAcTB caHuTapI.1IId vr fr4rveHbl, cpeAcrB yxoAa, KHrIr, ra3eT, )KypHanoB ;

2 ) uorvrorqb B rIpI4roroBJIeHI,II{ UI4IIII4 ;

3) onnary 3a cqer cpeAcrB ronyqarenfl coIIVuuIbHbIX ycnyr xLIJII4IT{HO

KOMMyHanbHbIX yonyr LI ycJlyf cBfl3K;

4) cpuy 3a crrer cpeAcrB lonyr{arenr corIr4€uIbHbIX ycnyr rerqefi B crl4pKy,

xrrMrllrcrKy, peMoHT, o6paruax Irx AocraBKa;
5) noryuKy 3a cqer cpeAcrB noJryv.uterrfl. coIIkIEuIbHbIX ycnyr rorIJILIBa, TonKa

ue.refi, o6ecueqeHne BoAofi (n xznux noMellle:r.r4flx 6* qenrparlbHoro oronreHlas

u (utru) eoAo cHa6 \<envfl;
6 ) opranrrcarluro noMo rrIV B rrpoBeA eHvrkr peMoHTa )KI,IJIIIX novrerqennfi ;

7) o6ecneqeHze KparKoBpeMeHHoro rlpl4cMorpa 3a Aerbv:a;



8) y6oplcy )KrlJrbrx novrerqeHr,rfi, B roM rII4cJIe BJIalIGyro y6oprcy XI4JIbIX

rroMerrleHuia 4 paza B Mecf,II;

9) coAeficrsue B rrocerleHr4r4 TearpoB, BbIcraBoK u Apyrl4x KynbrypHblx

ueponpuxrufi;
10) coaeficrBLre B HarrpaBnenur4 B opraHld3ar\krtr coquaJlbHoro o6clylKurBaHufl;

11) ilpeAocraBJreHue rlrrueHlrrrecKux ycJlyr JIuuaM, He cuoco6srrvt

rro cocrotHl{Io 3AopoBb.u caMocrof,TeJlbHo ocyulecrBJltrb sa co6ofi yxoA;

12) orupaBKy 3a crrer cpeAcrB rtonyqarent coqvrllrbHblx ycnyr noqronofi

KOppecroHAeHqLIu;
13) nouolrlb B rlpueMe nHIrIu (roplraleuue);
14) coAeficrsze B opraHkr3arlu'u frpeAocraBJleHl4t ycJlyr opraHrl3ar\vflMr4

TopfoBnl{, KoMMyH€ulbHo-6Hrosoro o6cnyNuBanvtfl' cBfl3v\ ApyrI4MI4

opfaHr43awflMvr, oKa3hrBarorllrMr{ ycnyfl4 HaceJIeHI4IO, a TaKXe B IIpeAOCTaBJIeHI'II4

raH$opl,raqrloHHblx ycnyr;
15) nouolrlb B HarrvcaHvu lr nporlTeHvrr4 nuIceM LI

16) o6ecueqenue caHLITapHo-rLIrHeHI{rIeoKI'IX

n oMeIrIeH vrflx vr Mecrax o6ulero [onb3 oBaHIzt ;

r,rHblx AoKyMeHTOB;
rpe6oaannfi B x{I4JIrIX

COOTBCTCTBIdI{I

c uorpe6Hocrbro noflyqarenr coqnanbHblx ycnyr, Ho He 6onee 23 paz B Mectq.

)2. Ou"tr(a KaqecrBa oKa3aHnfl cor\vanrHo-6rtroBblx ycJlyr BKrloqaer e ce6s

orIeHKy:
1) co4eficrBufl. n upzo6pereHlrr{ ra AocraBKe Ha AoM rlpo.qyKToB rrlrra}{us',

npoMbIIuneHHbIX ToBapoB uepnofi neo6xoAzMocTl4' cpeAcTB calrrTapkIu

r4 fgrneHbl, cpeAcTB yxoAa, KHI4p, ra3eT, xtypHanoB, npuo6pere6uu TSIIJILIBa,

orrJraTe )Kr{nr4rrIHo-KOMMyH€LlbHbrx ycJlyf 14 ycJlyf aBfl3vr rI T.Ir., KOTOpOe AODKHO

yAoBnerBoprrb norpe6Hocrr4 uonyqarereft coIII{€rnbHbIX ycnyr B cBoeBpeMeHHoM

v no yMepeHHbrM rIeHaM npuo6pereHr4vr ueo6xo4Iaurrx [poAoBonbcrBeHHbIX

Lr IIpOM6II1JI9HHbIX ToBapOB, a TaKXe B peIxeHLII{ uMI4 BOIIpOcoB B cQepe

KoMMyH €IJI rn o - 6 uro B o ro o 6 cnyxu Banl.ufl ' 14 cB fl3vr.

2) orcazaHlr-fl [oMorrlr4 B npraroroBrreu:zlzilr4r\wi npneMe nwulvr (roprvrnennra),

o6ecueqeH7r{ BoAofi, y6opre xr4Jrbrx rroMelrleHuit, Y ToM tII4cJIe BJla}ffiofi y6opxe

Xr4JrbIX nOUeulenufi, oTIIpaBKe UO'{roeOfi KOppeCnOHAeHIII4Ll, opraHl43aql4u

rrOMOrrII4 B IIpOBeAeHuI4 peMOHTa XI4JIbIX nOvrerqennfr, KoTOpa{ AOnXHa

o6ecne.{uBarb yAoBJrerBopeHrre HyxA z uorpe6nocrefi [onyrrarenefi corlu€ulbHblx

ycnyr B perueHvr4 3.rLTx npo6nena B rIeJItx co3AaHLTt I4M HopM€uIbHbIX ycJIoBI4I4

xtu3HeAesTeJlbHo cTlI ;
3) o6ecueqeHus KpaTKoBpeMeHHoro IIpIlcMoTpa 3a AeTbMI4 nolyrlaTenf,

coqu€LJIbHbIX ycJlyf, KoTOpOe AOJIXHO OTBeqaTb He TOJIbKO KpI4TepI4{M

seo6xoAltMOCTI,I, cBoeBpeMeHHOcTI4, no u 6egoIaCHoCTLI 4erefi ;

4) [pe.{OcTaBJIeHLIs rLIrLIeHI4r{eCKHX ycnyr JII4IIaM' He cuocO6nrru rlo

cocro.rrHr,rro 3AopoBbf, caMocrorreJlbHo ocyuecrBJltrb 3a co6oft yxoA, Koropoe

.{oJrxHo o6ecuequsarr BbrnoJrHeHLre geo6xoAuMblx rloJlyqaren-flM coIIu€LIIbHbIX

ycnyr npolleAyp 6er npuvv1pHufl, KaKoro-JII'I6o npe4a LIX 3AopoBbK)' Susuuecrzx

17) coaeficrBl{e B opraHl43ar\Lrr4 pl4ryanbHblx ycnyr.

CoqzansHo-6blToBble ycnyfu [peAocraBJltlorc-t



9

r{nr4 Mop€LJrbHbrx crpaAaHr{fi ra ney4o6cre.
lloKasarerz KaqecrBa npeAocraBJreHrlfl coIII4€UrbHO:obITOBbrX ycJryf

JJ

npeAocraBJIeHI4t rIocraBIrII4KaMI4 corlrr€urbHo-6rrrosrrx ycnyr orrpeAenrrorcs
ilo pe3ynbraraM npeAocraBJleHlrr corlr4aJrbHo-6Hrossrx ycJryr [p]rMeHr{TeJrbHo
K KaIKAOMy KOHKp erHOMy [OnyqareJrro cor{r4€unno - 6rrroBbrx ycnyf .

23. Coqnanrno-MeApIIII4HcKI4e ycJryru, HarrpaBneHHhre Ha [oAAepxankre
u coxpaHeHl{e 3AopoBbt noryqarenefi coqz€LirbHbrx ycnyr nyreM opraHr43arlnr4
yxoAa, oraaaHlrs coAeficrsufl. B npoBeAeHkr?r o3AopoBrrreJrbHbrx Meponpuxruit,
cl4creMarl{qecKoro Ha6nroAenu.q Anfl Bhrf,BJreHr4r orr<lonenufi B cocrosHr4r{
3AOpOBbf, BKJrrOqaroT:

1) BIIIIoJIHeHIae rlpolleAyp, cBf,3aHHbrx c na6mogeHr4eM 3a cocrof,HneM
3AopoBbt nonyuarelefi coqLI€uIbHbIX ycnyr (rasuepenne reMneparypbr reJra,
apTepnanbHoro AaBnenvr4 KoHTpoJrb 3a rrpueMoM neKapcTB tr Ap.);

2 ) upone4eHr4 e o3AopoBr.{TeJrbHhrx rraep onpuxrufi ;

3) cplcreMarl4qecKoe na6mo4enue 3a [onyqarerrflMu corlr4€urbHbrx ycnyr
B Ilen.rrx BbI{BJIeHLrr orKJloHenufi B cocrorunLr vx 3,qopoBbr;

4) KoHcyJrbrrrpoBaHrle rro corIH€uIbHo-MeAr4rIr4HcKtrM BorrpocaM
(no44epxaHr4fl. vr coxpaHeHur 3AopoBbr noryvarelefi corlr4€LJrbHbrx ycnyr,
rIpoBeAeHLIt o3AopOBt4TeJIbHbIX vrepoupnxrufi, ua6lro4eHux 3a [onyqaTerrflMLr
coqn€LIIbHbIX ycnyr B Ilenqx BbIrBJreHr4r orKJroHeluuit B cocrorHvrkrvrx s4oponra);

5) npone4eHl4e Meporrpl4sruit, uatpaBJreHHbrx Ha SoprrrrapoBaHr4e 3ropoBoro
o6paza )Kpr3Hrr;

6 ) upo ne4 erruir sauxrLrir ro aAanrrasHofi Q u: uue cr<ofi r<ylrryp e ;

7) cogeircrBne B [onyqerruu 6ecmatrofi MeAurlr'rHcxofi rroMorrlz e o6reNae
6asonofi [porpaMMbl o6ssarenbHoro MeAr4rILrHcKoro crpaxoBaHlr.f, lpax{AaH
Pocczficrofi @e4epaqzu, rocyAapcrBeHHbrx rpolpaMM vr reppr{ropuanrrtoir
ilpolpaMMbl o6sgarerbHofo MeAr4rlr{HcKoro crpaxoBaHn.{ B MeArarIHHcKax
opfaHr43aur,rflx;

8) co4eficrBlle B rlpoBeAeHkrr4 MeAr{Ko-corlu€LrrbHofi erccnepru3br, coAeficrsue

B cralll4ouapuofi Sopnae collldanbHoro o6cJryxuBaHr{.s r4 oUeHKa pe3yJrbraroB rzx

Meporpr4sruir
HA OCHOBAHI4I4

B rrpoBeAeHur{ uru [poBeAeHlre pea6utrunarluoHHbrx
(rr,re4uqrancKktx, coqza-urnrtx), B ToM r{r4cJre AIrA r4HBaJrHAoB,

vrH4krBr44y€urbHbrxnporpaMMpea6wmrar$vrr4HB€rrrr4AoB;

9) co4eficrnue B o6ecue.{eHzu uo MeAr4rIr4HcKr4M rroKa3aHr4qM
neKapcTBeHHbIMLI [pe[apaTaMkr Vr r43Aenu.rrMkr },.{eilurJuHcKofo Ha3HaqeHr4r, B ToM
qI4CJre 3a CqeT CpeACTB nonyqaTen.fl corlr4€rnbHbrx ycnyf;

10) BbI3oB Bpaqa Ha .qoM, coAeficrsI4e B rocrrr4T€urtr3ar\Lrvr, colpoBolKAeHr{e
Hy)r(Aaroqprxafl BMeAprrluHcKr{eoprallv3a\ukr;

l1) noceuleHl4e B MeAIIIII4HcKpIX opraHr43arlpux [prr oK€l3aHuvr nonyr{arensM
coqnanbHblx ycnyr MeAr,rrlr4Hcr<ofi floMorrlu B craquoHapHbrx ycnoBurx B rlenrx
oKa3aHr4rr MopanbHo-rrcr4xoJrorn.recrofi rroAAep)KKH;

12) co4eficrnze B rloJlfreHr4r4 HanpaBJreHr'r{ Ha caHaropHo-KypoprHoe
JIeqeHI4 e IIO MeALIIII4HCKLIM nOKa3aHI{f M ;

1 3) ora:aHkre nepBz.{Hofi MeAkrKo-caHurapHofi uououlu;
14) coaeficrBue B [onyqenwpr kr oKa3aHHLr rroMorrlu [prr croMarororr{rrecKr4x
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3a6oneBaHnflx, a raK)Ke B o6ecue.IeHl4ra rexHLrqecKLIMI{ cpeAcrBaMl{ yxoAa
u pea6uttkrrarJr4v

15) o6ecnerreHrre J/xoAa c f{eroM cocrorHr4f, 3AopoBbr;
16) co4eftcreue B rrpoxox(Aenaru AzcuaHcepvsa\uu

MeAHIIrdHcKoro ocuorpa) B MeAr.rquHcKlrx opraHr43arJnflx
I4 MyHr{rlr4rr€urbHbrx cr4cTeM 3ApaBooxp aHeHufl;

17) opraHlr3arlkTrr rocrrlrr€urkr3ar\Lrkr HyxAaloqvxcfl,
opfaHr{3arluu.

CoqlranrHo-MeAr4rlr{HcKr{e ycnyra rrpeAocraBJrrrorct

(yruy6neHHoro

B TOM qI4CJIE

rocyAapcreeHHofi

B MeAr4rIr4HCKLre

B COOTBETCTBT4Id

c norpe6Hocrbro tloryqareilt corlu€ilbHbrx ycnyr, Ho He 6olee 23 paz B Mecrq.
24. OuertKa KarlecrBa oKa3aHufl corJttarbHo-MeAurlraHcKax ycnyr BKrroqaer

s ce6fl, orIeHKy:
1) cnoeapeMeHHoro 14 B Heo6xo4uuol,r o6reue BbrrroJrHeHr4r rrpor{eAyp,

cB.a3aHHbrx c coxpaHeHLreM 3AopoBbr uonyqareleft coqz€urbHbrx ycnyr;
2) npone4eHufl, ua6nro4eHua 3a ronyqarerrflMvr corlr4€LrrbHbrx ycnyr Anfl

Bbrfl BJreHZr orKJroH ela.uit B co crotH uLr vrx 3AopoBbr ;
3) [poBeAeHur rporleAyp, cBr3aHHhrx c coxpaHeHlreM 3AopoBbq

nolyuarelefi coqnulrlbHblx ycnyr, o3AopoBlrreJrbHbrx Mepollpl{'lTuit, Korophre
.rIoJDKHbr 6rnr ocyqecTBJreHbr c MaKCI4M€LlbHOr{ aKKypaTHOCTbrO
u ocropo)KHocrblo 6es rpuqr4HeHLrr xaroro-nn6o BpeAa nonyqarenrM
corlr4anbHbrx ycJryf;

4) vrepoupusluir rlo KoHcyJlbrrlpoBaHr4ro noJryvarerefi coquarbHbrx ycnyr
rro coIIIaEtiIbHo-MeALIIIuHcKI4M BorrpocaM, Koropbre AoJDKHIT o6ecue.rzearu
oKa3aHLIe rnaruQr.rquponaHHofi rroMorrtrkr nonyqaren.flM corlzanbHhrx ycnyr
B npaBl4nbHoM rroHHMaHr4Ll 14 perrreHr4Lr cTorrrlr4x nepeA llr4M.r4 KoHKpeTHbrx
upo6reu, cBr3aHHbrx c coxpaHeHr{eM 3AopoBbf,;

5) oxa:aru4il rloMorrllr B BbrrroJrHeHr4r4 zattsruit rro aAarrrraeHofi Susz.recrofi
Kynbrype, Koropa.f, AoDKHa o6ecne.runarr oBJraAeHue lonyqarerrflvtvr
coIII4anbHbIX ycnyr AocryrrHoro u 6esouacHoro rnfl 3AopoBbr KoMrrJreKca

Sz:uuecrzx ynpaxnenuft B rlenrx ero cr{creMaruqecKoro BbrrroJrHeHr4r Arrfl
yKpenneHufl. vrx 3AopoBbr.

llor<asareru KarrecrBa npeAocraBJreHr{r coql4anbHo-MeALrqzHcKux ycnyr
B Qopnae corlnaJrbHoro o6cnyxzBanprfl. Ha AoMy u orIeHKa pe3ynbraroB
krx rrpeAocTaBJreHr4r nocTaBrrlr4KaMu coqprEtirbHo-MeAlrrluHcKr4x ycnyf
orrp e.4euroTcr no pe3ynbTaTaM rrpeAo cTaBJreHr4r c oquanbHo-MeALI III4 HcKIax ycnyf
npr{MeHI4TeJrbHo K Kax{AoMy KoHKpeTHOMy nonyrrareJrro corlkr€lJrbHo-rvreArlllrlHcKl4x
ycJlyf.

25. Coqualrso-[clrxoJrorrrrrecKne ycnyrlr, [peAycMarpuBaroull4e oK€BaHvre

IoMoIIII{ B KoppeKrlwr rrcvrxororLrqecKoro cocrotHrl.r rron1^rareleft coqnarlbHblx
ycnyr Arrfl aAaurar\Lrkr B corlnalrnofi cpeAe, B ToM qLIcJIe oK€BaHI4e

lcLrxoJrorlt.recrofi rroMorrlu aHoHLrMHo c r4crroJrb3oBaHrreM rele0ona AoBepnt
BKJIIOqATOT:

1) coqzanbHo-[cllxoJlorlqecKoe KoHcynbrupoBarrne,
no BorrpocaM BHyrpnceueft nrrx orHolrle uuit;

2) rlcrlxoJlofprrrecKafl. rroMoIIIb vI Iro.q.qepx{Ka, B ToM qLIcJre fpaxAaHaM,
ocyulecrBJrrroulr4M yxoA ira AoMy 3a r:sxero6oJlbHblMrl ronf{arerflvtpr
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cor{r4anbHhrx ycnyf;
3 ) coqzanbHo-rrcr4xororzqecxufi narpoHax;
4) oKa3aHr4e KoHcynbrarluonuofi rrct4xoJrorz.{ecKofi loMoIrII4 aHOHI{MHO.

B ToM qr,rcre c r{crroJrb3oBaHueM reneQona AoBepHr.
CoqualrHo-IrcLIxoJlon4qecKne ycnyrr{ flpe,qocraBJrrrorc{ B coorBercrBzrvr

c norpe6uocrblo [onfrareJl.a coukr€LJrbHbrx ycnyr, Ho He 6olee 23 paz B Mec{q.
26. OqeHKa KaqecrBa coq?I€LJrbHo-[cuxoJrorvqecKLrx ycnyr BKrroqaer e ce6.s

orleHKy:
1) colll{zulbHo-rlcl{xoJlofl{qecKoro KoHcynbrtrpoBaHvfl, Koropoe AonxHo

o6ecne'IuG oKa3aHLIe [oryqarenrM corlnanbHbrx ycJryr raannsllquponaHuofi
IIOMOITII4 rlo HaJIDIfl4BaHI4ro Me)I{JII4qHOcrHbIX otuotueuufi, B ToM rrl4cJre nnfl.
rrp eAylpexAeHr4.f, r4 npeoAo rreHufl cerraeft nrrx ron snraKToB ;2) [cuxoJrorl4'recrofi rIoMoIrIn, oKa3aHrre roropofi AoDKHo noMorrb
loryqarerlo coquaJlbHbrx ycnyr pacKpbrrb Lr N,ro6znragoearr BHyrpeHHr4e
pecypchl, peruHTb Bo3HLIKIIrue coquaJrbHo-[ctxororprqecr<ue upo6neMbr;

3) coquanbHo-[cttxoJrorzqecKoro larpoHaKa, Korophrir 4orxeH Ha ocHoBe
cl4creMarurlecKoro Ha6mo4euzr 3a [onyqare rrflMr4 corlkr€urbHbrx ycnyf
o6ecue'Izsam cBoeBpeMeHHoe BbuIBneHIle cnryaguit rcr4xlrqecKoro
4ucr<onrQopra, rl4qHocrHoro (nHyrpurnvnocrnoro) uru Me)KJrr4qHocrHofo
roHQluffia kr ApyrHX curyaguit, yxyArxaroulr4x ycnoBvrfl xrr{3HeAerreJrbHocrr4
uolyvarelefi coqvarlbHblx ycnyr, B r{enf,x oKa3aHlrr rlM neo6xo.{zurrx
coqlrturbHo-frclr xoJroflrqecKzx ycnyf .

floxasareJlIr KaqecrBa rlpe,qocraBrreHufl. corlr4iurbHo-rrcr4xoJrornqecKLrx ycJryr
B Qopue colll{anbHoro o6cnyxuna:rtvfl Ha AoMy u orIeHKa pe3ynbraroB
HX TIpeAOCTaBJIeHT{' nocTaBrrIuKaMI,I COrU4€uIbHO-trCLrXOJIOfLrqeCKr4X ycnyf
o[peAentrorct no pe3ynbraraM npeAocraBrreELrfl corlpr€LJrbHo-rrcuxoJrofr4qecKr4x
ycnyf rrpr{MeHr{TeJrbHo K KDKAOMy KOHKpeTHOMy [OnyrraTerro corlr4anbHo_
nc r4xoJr ofr4qecKr,rx ycnyr.

27. Couu€ulbHo-[eAarorl{qecKr4e ycilyrr4, HarrpaBneHHrre Ha upo$unaKTprKy
orxnoneHrafi B IroBeAeHI4I4 vr pa3Bvrrtru rLrrrHocru uolyvarelefi coqu€urbHbrx
ycnyr, @oprrazpoBaHLIe y HI,IX rlo3lrrr4BHhrx LrHTepecoB (n rou qurcJre n c$epe
4ocyra), opraHLI3aIIVIo I4x Aocyra, oKa3aHrle novroqrz ceMbe B Bocrrr4TaHkrzr gereit,
BKJIIOqAIOT:

1) o6yuenue poAcrBeHHI'IKoB rpaKruqecKrrM HaBbrKaM o6ulero yxoAa
3a rsxelo6onbHblMLI [onyqarelrflMkr coqvarrbHbrx ycnyr, [onyqarerrflvrkr
COIIHIIJIbHbIX ycnyr' I4MeIOqI4MI4 OfpaHuI{eIJkIfl )KLI3HeAe'TeJIbHOCTLI; B ToM qLICIe

A eTbM 14 - r4 HB €IJr r{A aMr4 ;

2) opraHll3ar{l4f, rIoMoIr{I4 poAr4Te Irflv_ urru 3aKoHH6rM rrpeAcraBrlTeJrrM 4erefi-
rIHB€LIIuAoB, BoctIHTbIBaeMbrx AoMa, B ofyueuuu raKr4x Aerefi HaBbrKaM
cauoo6cly)KvrBaHvrfl, o6rqeHux u KoHTpons, HarrpaBJreHHbrx Ha pa3Bvrrve
nuqHocTI.{;

3) coquaJlbHo-rleAaroruqecKat KoppeKrlnr, BKJrroqa.f, AaarHocrr.rKy
LI KOHCyJrbTtrpoBaHr{e ;

4) QopuzpoBaHze rIo3I{rI4BHhrx HHrepecon (n roM rrr4crre n c$epe 4ocyra);
5) opraHlr3arlrirr Aocyra (upas4uzrz, 3KcKypcnr4 u ApyrLTe KyJrbrypHbre



t2

Meporpuflrwfl,).
Coqualruo-neAarorl{rlecKl,Ie ycJryrr4 rrpeAocraBJrrrorc.f, B coorBercrBvrkr

c uorpe6uocrblo nonyr{arens coqlraJrbHbrx ycJryr, Ho He 6olee 23 pas B Mecflrl.
28. OIIeHKa KaqecrBa coqvzlrrbHo-[eAafoflrr{ecKLrx ycJryr BKrroqaer s ce6s

orIeHKy:

1) o6y.reHl4t rIpaKTprqecKHM HaBbrKaM o6u{ero yxoAa 3a rrKeJro6omHrruu
[onyqaTeJIfMI4 col{uzrrrbHbrx ycnyf, nonyr{aTeIIflM.vr coqvarrbHbrx ycnyf,
I4MeIOU{LIM?I OfpaHllqeHkr-f X(I,I3HeAerreJrbHocTI4, B TOM ql1lcre 3A AeTbMI4-
r4HBanuAaMvr;

2) oprauwa\vu rIoMoIIIu poAurensM u r4HbrM 3aKoHHbrM rrpeAcraBlrreJr.rrM

Aereft-unB€Llrld.qoB, BoctlnTbrBaeMbrx qoMa, n o6yrenLrvr raKux Aerefi HaBbrKaM
cauoo6 clyx{rlBaHl4r, o 6u1en vfl , Harp aBJreHHbrM Ha pa3Br{THe nr4qHo crlr ;

3) coqzarlbHo-rleAaforz.{ecKofi KoppeKrlr4lr, BKrroqar Ar4arHocrLrKy
I{ KOHCyJIbTI{pOBaHr.re, OCyqeCTBneHLre KOTOpOfi 4OIXHO O6eCneqUBarb OKa3a]Hyre

xeanuSzquponaHHofi vr sSSemunuofi rreAarorlr.recKofi rroMorrlz, B r<oropofi
HyxAaloTct llonyqutelru corlr{€urbHbrx ycnyf, [oryqarcrrlHe coqn€urbHbre ycnyfH
e Qopvre colll4uurbHoro o6cry)Kr4Banufl. Ha AoMy (n Qopue 6ece4, paslor'cuenuir.,
peKoMeHAa\uir n r.n.)

4) QopnrnpoBaHufl, rro3krrr,rBHhrx r4Hrepecor (n roM rrr{cJre n c$epe 4ocyra)
14 opraHrl3arlvrr Aocyra (upar4uraxu, 3KcKypclrrl Lr Apyr?re KynbrypHbre
Mepolpl{xrur.), Koropbre AoDKHbr o6ecne.rnsam yAoBnerBopeHze
coldrloKynbrypHbrx r,r AyxoBHbrx 3arrpocoB rrony.rarerefi coquarrbHrrx ycnyr (xar
B3pocnbrx, TaK u 4erefi), pacruupeHrae Kpyro3opa, c$epu o6ulenras, [oBbrrrreHlre
TBopqecKoft arrzeHocrur [onyqarerefi coquzurbHbrx ycnyr.

lloKasarerr{ KaqecrBa rrpeAocraBJreHr4fl corluanbHo-neAarorurrecKrlx ycnyf
B Sopvre coqu€LnbHoro o6cnyNuBaHus. Ha AoMy H orIeHKa pe3ynbraroB
I4X [peAOCTaBIIeHufl. IIOCTaBIIIVKaMH colluanbHo-neAarOrLIIIecKLIX ycnyl
onpe.{eJr.firoTcr rro pe3yJrbTaTaM rrpeAocraBJreHlrr coquanbHo-freAarofLIqecKI4x
ycnyf rrpLrMeHLrTeJrbHo K Ka)KAoMy KoHKpeTHoMy uonyqaTeJllo couuanbHo-
neAaf orr{qecKr4x ycnyf .

29. Coqzanrno-TpyAoBbre ycJryrr4, HarrpaBneHHhre Ha oKEBaHLIe rroMoulu
B rpyAoycrpoficrse H B perrreHur{ Apyft4x rpo6reM, cBt3aHHbIX c rpygonofi
a4anrar\Hefi ra sxrroqaror :

1) upone4eHrre Meporplasruit rro HcrroJrb3oBaHr4ro rpyAoBhIX Bo3Mo]KHocrefi

u o6y.r erualo .4o cryrIHbIM upo Q eccuoH€ulbHblM H aBbIKaM ;
2) orasaur4e rroMorrlr4 B rpyAoycrpoficrne;
3) opranu3apfl rroMorrlrr B nonyqenuu o1pazoBaHtrfl. u (wtm) rnanz$ura\vvr

Lr.HBuuruAaMu (4ersrvru-vrHBurr4Aaivrn) B coorBercrBkrtr c rlx croco6Hocrsuu.
Coqzaluro-Tpy.{oBbre ycnyrr4 rrpeAocraBr-f,rorct B coorBercrBr4r4

c norpe6HocrbK) rroJr)4rarenr coqr{€ubHbrx ycnyr, Ho He 6onee 23 paz B Mectq.
30. OrIeHKa KaqecrBa coqranbHo-TpyAoBhrx ycnyr BKrroqaer s ce6fl. oI{eHKy:

1) [poBoAr{Mbrx Meponpr4srufi ro rzrcrroJlb3oBaHLIlo rpyAoBbIX
Bo3Mo)KHocrefi nonyqarenefi coqu€LrrbHblx ycnyr Ia o6yueuulo ux AocrynHblM
npo S eccuoH€rirbHbrM HaBbrKaM, r4x .qocrarorlHo crl4 LI cBoeBp eMeHHo crLI ;

2) upono4LtMbrx Meporpus'ruit rro oK€BaHr4ro tIoMoIrIrI B TpyAoycrpoficrne;
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3) rauecrBa ycnyf, cBr3aHHbrx c opraHwza\neir. rroryqeHufl,vrru coAeficrsueN,I
B [onyqennz o6pa:oBaHr,rtr u (utm) reanu$ura\uv ulr.Burvr4avrn (n roM t{LIcJIe

AerbMlr-llnnann4auu) B coorBercrBlru c Iax Su:zuecrczuu Bo3MoxcHocr.f,Mu

r4 yMcrBeHHbrMLr cnoco6HocrflMv\ Koropbre onpeAeJrrrorcf, TeM, B rcarofi creneHl4
co3AaHHbre rrocTaBrr{LrKoM corllr€rJrbHbrx ycnyf ycnoBl{{ nnfl AolxKoJrbHofo
BocrruTaHufl Aerefi-nsB€Lnr.rAoB vr rroflyqeHuf, uMvr IuKoJIbHoro o6pasoeanua,
a raKxe Anfl rronyrreHnrr o6pa":onaHLrfl B3pocJIbIMI,I I4HBzUILTAaMv cnoco6crByror
ycnerxHoMy vr p$ynbrarl4BHoMy rIpoBeAeHI4Io
u o6y.{eHlrro.

llorasarerr4 KaqecrBa rrpeAocraBreHH-fl corlr4uulbHo-TpyAoBblx ycnyf
B @opvre coqu€LJrbHoro o6clyxzBaHus.' Ha AoMy vr oIIeHKa pe3ynbraroB I{x
[peAocTaBJIeHLIt IOCTaBIIIUKaMLI COI{I4anbHO-TpyAoBbIX ycnyr O[peAentIoTCt IIo
pe3ynbTaTaM upeAocTaBJreHr4rr coqlr€urbHo-TpyAoBblx ycnyf IIpZMeHI'ITeJIbHO

K Ka)KAOMy KOHKpeTHOMy nonyqarenlo COqLI€uIbHo-TpyAoBbIX ycnyf .

3 1. Coqualrno-npaBoBhre yaryru, HarrpaBneHHble Ha oKa3aHI4e rloMonlu
B nonyqeHrarr ropuAlrrrecKkrx ycnyf, B ToM t{I4cre 6ecuauro, B 3auII4Te rlpaB

r4 3aKoHHbrx LrHTepecoB rlony.Iarerefi coquaJIbHbIX ycnyr BKJlroqaror:

1) oKa3aHlre rroMorrlr4 B oSopnanenuu v BoccraHoBlrenr4vr AoKyMeHToB
lonfrarerefi coqu€ulbHblx ycnyr;

2) oKa3aHlre rroMotrlr4 B rronf{eHr4r{ ropuAl4rrecKzx ycnyr, B ToM qI,IcJre

OeclnaTHo;
3) ora":anue rIoMoIqI4 B 3aIrII4Te

corlr4€rrrbHbrx ycnyf .

Coquanrno-ilpaBoBble ycnyrl{,

rrpaB rr 3aKoHHbIX LIHTepeCOB [OnyqaTeneu

rrpeAocraBr-slorc.f, B coorBercrBuvr
c norpe6uocrbro [onyrrareJrs coqu€ilbHbrx ycJryr, Ho He 6onee 23 pas B Mectq.

32. OrIeHKa KarrecrBa corlunJrbHo-npaBoBblx ycJlyr BKJlroqaer e ce6s oIIeHKy:

Koropa{ AonxHa o6ecne.ruBarb pa3b.rrcHeHr4e rronyrlareJl-rM corII4€uIbHbIX ycnyr
coAep)KaHux neo6xoAtrMbrx AoKyMeHToB B 3aBHcLIMocrI{ or I4x rlpeAHa3Haqeur4fl,

r{3noxeHrle vr HarrvrcaHr4e (npu neo6xoAurr,rocru) TeKcra AoKyMeHToB lalrn

3arroJrHeHue $oprraeHHbrx 6naHron, :narrkrcaHvre corlpeBoAnrenbHbrx nl{ceM;

2) eS$errranHocrr4 oKa3aHHr ropuAuqecrofi IToMoIIII4 nonyr{aren-flM

corlr4anbHbrx ycJryr, Koropar AonlKHa o6ecne.{urb cBoeBpeMeHHoe z o6rerruBHoe
perueHr,re crorrrlLTx rrepeA [olyrrareneM collu€ulbHbrx ycnyr ilpaBoBbIX upo6neu.

Ilora^:areln KaqecrBa npeAocraBJreHkrs col{l4€InbHo-npaBoBhrx ycnyr
B Soprrae coqrr€lJrbHoro o6clyxzeanr4fl. Ha AoMy vr oIIeHKa pe3ynbraroB vx
rrpeAocTaBJreHlrr [ocTaBrrItlKaMH coqLr€uIbHo-IIpaBoBbIX ycnyf ollpeAentloTc.fl ro
pe3yJrbTaTaM rrpeAocTaBJreHr{r corlH€LnbHo-npaBoBhIX ycnyf IIpI,IMeHI4TeJIbHO

K KaX(AOMy KOHKpeTHOMy nOryqaTeJIIo coIIHanbHo-npaBoBbIX ycnyf .

33. Vclyrn B rleJrf,x rroBbrrrreHrrfl KoMMyHLIKarHBHoro noreHIII{aJIa

[onf{arenefi coqu€urbHbrx ycnyr, HMerorqux orpaHuveHvrfl. xH3HeAetreJIbHocrI{,

B ToM rrprcre 4ereit-uuBalll4AoB, BKJIroqaIor :

1) o6yreuue r4HB€urLrAoB (4erefi-unnarra4on) rIoJIb3oBaHI,Iro cpeAcrBaMI,I

yxo A a r.r TexH Lrq e c KI4M I{ cp e.4 crB a vn p e a6unvr arJvru.'

Bocrrr4TaremHofi pa6oru

1) oKa3aHlrq noMorrlu B oSopunenuu Lr BoccraHoBJIeHZu AoKyMeHToB,

2) rpoBeAeHue corlzaJrbHo-pea6ranurarlr{oHHblx Meporpuxruir B cSepe
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c o qu €ur bHo f o 06 c Jry )KvrBanvrfl;

3) o6yueHr4e HaBbrKaM rroBeAeHus n 6ury u o6ulecrBeHHbrx Mecrax;
4) ora:aHr4e noMorqu e o6yveHLrLT HaBbrKaM KoMrrrrorepHofi lpaMorHocrr{.
Vcnyrz B Ilen.r{x noBblrueHl{r KoMMyHI4KarlrBHoro rloreHllrr€rna noryrarerefi

coIII{anbHbIX ycnyf, I4MeIOIII4X OtpaHIdLIeHUg. )KI43HeAetTeJrbHOCTH, B TOM r{I4CJIe

gerefi-zHBurJruAoB, rrpeAocraBJrqrorcs B coorBercrBvrkr c norpe6nocrblo
[onyqareJrr corlr4€urbHbrx ycnyr, Ho He 6oree 23 paz B Mecrq.

34. Oqenra KalrecrBa ycJryr, oKa3aHHbrx B rlenrx rroBhrrrreHlr.fl

KoMMyHrlKaTrlB'Horo rroreHrlz€ua uoryuarerefi corlr4€LJrbHbrx ycnyf, prMeroIrIHX

ofpaHl{qeHur xu3HeAef,TeJrbHocrr4, B ToM qr4cJre Aerefi-unBulrrlrAoB, BKJlroqaer

e ce6s oueHKy:
1) o6yueHlr.fl r,rHB€L[r,rAoB (4erefi-nnnanu4on) rroJrb3oBaHr4ro rexHr4r{ecKuMl4

cpeAcrBaMlr pea6wmrar\vrkr, Koropoe AonxHo p€BBraTb y IIHB€IILIAoB (aerefi-
nunanz4on) [paKTnqecKrre HaBbrKLr yMeHur caMocrotreJrbHo rroJrb3oBarbct
3TLrMr4 Cpe.qCTBaMI4;

2) npoBeAeHr.r.tr corlu€rnbHo-pea6uru'rrarlr4oHHbrx Meponpvrrruir, Koropble

Aonx{Hbr cuoco6crBoBarb BoccraHoBJreHlrro coqpruurbHoro craryca rroJlf{arerefi
coqLr€rJrbHbrx ycnyf, HMeroqllx ofpaHuqeH.nfl xtkr3HeAerTeJrbHocTll, B ToM r{LIcJre

Aerefi-unBarrlrAoB, ynlqurr4Tb B3ar4Mo4eficreze non;r.rarenr coqLIaJIbHbIX ycnyr
c o6ulecrBoM;

3) o6yueuur uolyuarelefi coqu€rnbHhrx ycJryr, HMeIoITIIIX orpaHplrleHrlt
xla3HeAetreJlbHocrn, B ToM qllcre Aerefi-utHBzlrrrAoB, HaBbrKaM rroBeAeHLIx v 6ury
kr o6qecrneHHbrx Mecrax, Koropoe AonxHo o6ecne.{zsarr SopvrupoBaHvre
iloJryrrareJrt coqx€urbHhrx ycnyr KaK,caMocroflTeJrbnofi ila.rHocrl4, rynrrypnofi,
eexrranofi, npeAycMorpnrelsnofi u 6raroxerarenrnofi B orHorrleHurr
K oKpy)KaroqtrM, a raK)rce o6yveuur nHyrpeHnefi AI4cIILITIJTI4He JILIrrHocrIa,

cnoco6soft o6cryxurlo ce6s. s 6rrroerrx ycnoBl4tx;
4) o6yvenux nolyvarelefi coqu€urbHbrx ycnyr, LrMercIqux orpaHurreHl4t

xfl{3HeAetreJlbHocrtl, B ToM qucre 4erefi-zHBa.IlrrAoB, HaBbIKaM KoMnbrorepuofi
rpaMorHocrlr, Koropoe AonxHo p€BBltTb y uoryvarerefi coqLI€uIbHbIX ycJlyr
[paKTlrtrecKl{e HaBbIKrr yMeHuf, caMocTo.f,TeJlbHo [Ionb3oBaTbcf, KoMIIbIOTepOM;

35.llor<asarerrvr KatrecrBa [peAocraBJreHrar ycnyr, oKa3aHHbIX B Ilentx
noBbrrrleHl{rl KoMMyHkrKarI4BHoro IroreHrlrrulJla flonyrlareleia coqu€ulbHblx ycnyr,
I4MerouII4x oI-paHu.trenvrfl. xtLI3HeAetreJIbHocrI4, B ToM tll4cre Aereft-unBanlrAoB,
B Sopue coquaJrbHoro o6clyxuBaHvfl Ha AoMy 14 oIIeHKa pe3ynbraroB
lrx [peAocTaBJleHurr nocTaBrrluKaMu ycnyf, oKa3aHHbIx B IIeJI'X. UOBbIIUeHLI'

KoMMyHI4KarrrBHoro noreHlll4€ura noryvarereft coqLI€uIbHbIX ycJlyr, I4Melotqnx

otpaHurreHlrt xkT3HeAerrenbHocrlr, B ToM ql,Icre Aerefr-unBaIII4AoB,
oirpegelxrorcs tro pe3ynbraraM npeAocrasJieHuq coqu€LJIbHbIX ycnyr
rrpr,rMeHr{TeJrbHo K Ka)KAoMy KOHKpeTHOMy nonyqaTenlo ycnyf, oKa3aHHbIX

B rlenrx rroBbrrueHLrfl KoMMyHHKarLrBHoro IIoreHI{u€Lna nonyqarelefi coqu€urbHblx

ycnyf, I4MeIouIux ofpaHl{rleHHfl x{ur3HeAef,TeJIbHoCTH, B TOM 'I}ICJIe Aerefi-
I{HB€UIU.IIOB.

36. CpovHble coqn€LllbHbre ycnyrLl:
1) o6ecuerreHr4e 6ecnlaurbrM ropsqvrv-rrkrra:nvreuLrlru na6oparran npoAyKToB;

2) o6ecue.reHlre oAex.riofi, o6ynrro kr ApyTLTMI{ rlpeAMeraMz nepnofi
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Heo6xoAr.rMocrr{;

3) co4eficrBl4e B nonyqeHlrlt BpeMeHHoro )KLrJroro rroMerrleHlrr;
4) coaeficrBI4e B [onyqeHvrv ropu4uvecrcofi noMorrlr{ B rlenrx 3arrlr4rbr npaB

I,t 3aKoHHbrx r{HTepecoB rrony.rarereft corlr{€LJrbHhrx ycnyr;
5) coAeficrnue B nonyqeHllz excrpenuofi lcuxonorLr.{ecKofi noMorrlr{

c npllBneqeHr{eM r erofi pa6ore rcr4xoJroroB r{ cBtrrrleHHocJryxurelefi.
37. OIIeHKa KarlecrBa cporlHbrx coqu€urbHhrx ycnyr n Sopvre corlu€LJrbHoro

o6clyxuBalr.ufl Ha AoMy BKJIIoqaer e ce6s orIeHKy cBoeBpeMeHHocrr{ H rroJrHorbr
oobeMa oKa3aHHbrx coqu€LrrbHhrx ycnyf npurMeHLrTeJrbHo K
[onyqaTenr coqvanbHbrx ycnyf B KoHKpeTHbrx corlr4€rJrbHbrx ycnyfax.

norpe6uocru

38. florasarenra KaqecrBa npo4ocraBJreHlr.f, cpoqHhrx coqv€urbHbrx ycJryr
B $oprrae coIII4€LJIbHoro o6cnyxr,rnanvrs. Ha AoMy Lr orIeHKa pe3ynbraroB
vrx [peAocTaBJIeHI4.[ IOCTaBITIVKaMT4 CpOqHbrX COrIr4€UrbHhrX ycnyf
onpeAentroTct rlo pe3ynbTaraM npeAocraBlreHkrfl cpoqHbrx corlr4€LJrbHbrx ycnyf
IIpI4MeHI4TenbHO K KaXAOMy KOHKpeTHOMy nonyqaTerro cpoqHbrx coqr4aJrbHbrx
ycnyf.

39. llo4yurenofi HopMarIlB SunancnpoBanvrfl yciryr, rrpeAocraBJrreMbrx
B Qopvre coqLI€LJIbHoro o6cnyxznaHLrfl. Ha AoMy, paccqr,rraH B coorBercrBukr
c rIocraHoBJIeHLIeM llpanzrenbcrBa Poccnficxoft @e4epaquu or 1 4exa6px
2014 roAa Ns 1285 (O pacqere noAylueBbrx HopMarkrBoB SranancupoBaHr4t
corlr{€LnbHhrx ycnyf).

40. Coqnalrsble ycnyrvl n SopMe corlr4anbHoro o6cnyxuBanvrfl. Ha AoMy
olpeAentK)Tcs B pacqeTe Ha oAHofo [onyqaTeJrr cor{r4€urbHbrx ycnyf vcxoilfl vr3

ycnyf, BKrIoqaeMbIX B lepeqeHb, coquulnbHbrx ycnyf, rrpeAocTaBJr.rreMbrx

rIocraBIII[KaMLI coIII4€rJIbHbIX ycnyr B Opnoncxofi o6tacru, yrBep)KAaenarrfi
3axouoira Opnoncxoit oltacru (4anee - llepeveHr).

41. fIpe4ocraBJIeHLIe lpaxAaHaM rro Hx )KeJraH?rro, BhrpaxreHHoMy
B rlHcbMesHofi rrJII{ gJleKrpoHHofi Qopue, 3a rrnary AonoJrHHTeJrbHhrx corlr4zrJrbHbrx
ycnyr n $opvre coqn€IrlbHoro o6crylKkrBaHvrs Ha AoMy, cBepx coqnuurbHbrx ycnyr,
BKJIIoqeHHbIX B llepeueHr, ocyqecrBJrrercr B rroprAKe, ycraHoBneHHoM

[euapraueHToM coqzamHofi 3arqr,rrbr HacelreHtrgt orreKlr kr lolequreJrbcrBa
Opnorcrcoir. o6tacru.

42. CouuurrrbHbre ycnyn4 n Sopnre coqv€rnbHoro o6clylKuBanufl. Ha AoMy
IIpeAOCTaBJr.rrrOTCr [OnyqaTenro coq[aJrbHbrx
B vrH^LrBr4.Uyamuofi [porpaMMe kr B ,qofoBope,
B cpoKr4, o6ycroueHHbre Hyx(AaeMocrbro
(nevre4nenno).

43. llpv pacvere o6reua npeAocraBJreHlr.rr coqu€urbHbrx ycnyr B Qopnae
coIII4ErJrrHoro o6clyxunaHLrfl Ha AoMy yrr4TbrBaarc.f, ycraHoBneHHble

COOTBCTCTBI,i'I,c 3AKOHO.IIATCJIbCTBOM Poccr,rficrofi @egepaquu
I4 3aKoHoAarenbcrnou Opnoncrofi o6tacru HopMbr Lr HopMararBb\ Lraxo4fl pr3

KOTOpbIX OCyUIeCTBlrfleTgfl. rrpeAOCTaBJreHr4e COqlr€LJrbHhrX yCnyf B

coqpl€urbHoro o6cryxurBaHurfl. Ha AoMy, B ToM rrr4cre HopMbr rrLrrankrs.
Qopve

B clyvae ) eclrvt coorBercrByroqze HopMbr r4 HopMaruBbr He ycraHoBJreHbr,
o6reu [peAocraBJIeHLIrI coqzamHofi ycnyrr4 B Sopnae corlr4anbHoro

ycnyf B cpoKr4, onpeAeneHHhre
a cpoqHbre corlr4a"nbHbre ycnyrur -
lonyqarenf, corlna-riurrrx ycnyr

o6clyxllBaHvrfl. Ha AoMy He Mo)Ker 6rrm MeHbrrre o6reua, npeAycMorpeHHoro
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lonyqareJrro coqlr€rJrbHbrx ycJryr B vr]F.$vrBhrAy€InbHofi npofpaMMe u AoroBope.
44. YcnoBlrrr rrpeAocraBJreHur corlr4anbHblx ycnyr n Soprrae coquulrlbH.}.o

O6cnyxnBalaus. Ha AOMy OlpeAeJItIoTc.l B cooTBeTcTBvIu c

ycTaHoBneHH6IMI4 3aKoHo.qaTeJIbcTBoM Poccuficrofi (De4epaquz
VCJIOBPIflM}I)

14 (ulu)
3aKoHoAareJrbcrBoM Oploncrofi o6nacru, c yqeroM ycnouuit, ycraHoBJleHHbrx

rroJryr{arenro coquaJrbHhrx ycnyr B prHl:vrBuAyanrnofi nporpaMMe LI AoroBope.

IV. llpanakr olfl3aHHocrlr [onyr{areneir. 14 rrocraBlrluKoB coIII4€IrIbHbIX ycnyr

45. 'llpn rroJrfreHrrz coquaJrbHbrx ycJryr B Qopue coIILTEuIbHoro

o6clyxzBanr4fr Ha AoMy rronf{arenr{ cqqLI€LJIbHbIX ycnyr kIMeIor rlpaBo Ha:

1) ynaxnrenbHoe I{ ryMaHHoe orHoIueHLIe;
2) nsr6op rocraBlquKa coqu€ulbHblx ycnyr;
3) uonyueHue 6ecunarHo B Aocrynnofi Soprr,re rEnQopua\uu o cBol4x rlpaBax

Sopue zHsopvrupoBarb rocraBlrluKa coquailbHblx ycnyr o6

u olssauHocrgx, Br,rAax corlr4anbHbrx ycnyr, cpoKax, nopsAKe u o6 ycnoBl4tx

r4x [peAocraBrreHvrfl, o rapz$ax Ha gr?I ycnyrll u o6 vrx crorlMocrrl,
o Bo3Mo)KHocrLI [onyqeHu fl. grvx ycnyr 6ecnlarno;

4) omas or rlpeAocraBneHLlt coIII4€LnbHbIX ycnyr;
5) o6ecue.{eHue ycnonnfi npe6unanrar B opraHrl3allntx coIduELIIbHoro

o6cnyNnBalvr,fl, coorBercrByrolrlux caHI4TapHo-rI{rI4eHI{qecKLIM rpe6onanvIflv,)

a raKxte Ha HaAJIeNauIzft yxoA;
6) cno6o.{Hoe noceuleHr4e rrpeAcraByrreIrflMz, aABoKaraMrI, HorapuycaMr4)

rrpeAcraBvrrenflMr4 o6IrIecrseHHbIX u (unu) I4HrIX oprauzsaquft,
cB.rruleHHocJry)KuTerrflMv\ a TaKlKe poAcTBeHHLIKaMI{ Vr ApyTLIMH JIIIIIaMI4

B AHeBHOe Lr BeqepHee BpeMt;
7) xoH$ngeHrlx€rirbHocrb zHsoprraaqun rurlHoro xapaKTepa, crasIuefi

Lr3BecrHo fi npu oKa3aHI4Ia ycnyr;
8) 3aIrIHTy cBoHX rlpaB rI 3aKoHHbIX I4HTepecoB, B ToM

rrop{AKe.

-qr,lcre B cy.{e0HoM

46. llonyqareJlb coIIuanbHbIX ycJlyr o6xsaH cBoeBpeMeHHo B uucrvreHHoft
LI3MCHEHULI

o6cro.f,reJrbcrB, o6ycnonnr{Baroqrx uorpe6nocrb B rIpeAocraBJIeHLIu coIIHEtlIbHbIX

ycJryr n Sopnre coqIntlilbHoro o6cny]KnBaHv5, Ha AoMy.
47. llpra upeAocTaBJreHr{u coqnanbHblx ycnyr B Soprvre colll4uulbHoro

o6cnyxzBaHus. Ha AoMy rIocraBIrIuK coIIrI€ubHbIx ycnyr o6ssaH:

1)co6mo4arb [paBa rIeJIoBeKa LT lpaxAaHuna;
2) o6ecne.rusarr HerrpLTKocHoBeHHocrb rkTrIHocrI..I vr, 6esouacHocrb

nonyqarereft coqzarlbHblx ycnyr;
3) o6ecle.{ut o3HaKoMJreHLre ronyuarerefi coqLIzuIbHbIX ycJlyr

(upe4crannrenefi) c [paBoycraHaBJrr{BaIou{LIMLT AoKyMeHTaML\ Ha ocHoBaHI4I4

KOTOpbTX IOCTaBTTILTK CorlkTanbHbrx ycJryf ocyqecTBJlteT CBOIO Aef,TeJIbHOCTb

r4 oK€r3brBaeT colluanbHbre ycnyrl4 ;

4) o6ecuequBarb coxpaHHocrb Jrr4rrHbrx seu{efi u I{eHHocrefi uolyqarenefi
corlr4zurbHbrx ycnyf;

5) ilpe.qocraBJurb nonyqarenrM corIrI€uIbHbIX ycnyr Bo3MolltHocrb

rroJrb3oBarbc.rl ycnyraMll, eBfl3u\ B ToM ql,tcre IaHQopuaUuoHHo-
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TeJIeKoMMyHr4KarIuoHofi cerr4 <<Irlnrepner), roqronofi caasu ;
6) zuSopMI4poBarb noryqarenefi coqu€urbHbrx ycnyr o ilpaBr.rnax noxapHofi

6esonacHocrl4, sKcnnyararluu [peAocraBJr.rreMbrx upu6opon u o6opyaoBalprfl;
7) o6ecneql,IBarb nonyqarensM coIII4ErJrbHbrx ycJryf ycnoBrr-f, npe6unannx,

cooTBeTcTByrorrIHe caHr,rTapHo-rr{fr{eHr4r{ecKr.,rM
HaAne)Karquft y><o4;

TpeooBaHHflM) a TaKx{e

8) racnoJrHrrrb prHbre o6.reanuocru, cB.rr3aHHbre c pealHsaquefi [paB
nonyqarelefi coqz€LIIbHbIX ycnyr Ha corlr4anbHbre ycnyrlr n Soprvre coqkr€urbHoro
o0cnyx{uBalJLrfl, H a AoMy.

48. 'Pe:ynrraroM npeAocTaBJreHlr.fl Sopnae
corlrl€LJrbHoro oOcrryxzsaHLrfl Ha , AoMy

coIIr4€LrrbHbrx

ycnoBr4r{
xr,r3He.{e.rrTeJrbHocTr4 noJlyqaTent

V. llpanuJra olJrarbr rrpeAocraBJreHrrq corlr4€rJrbHhrx ycnyr

49. CouuELIIbHbIe ycnyrla n Sopvre coquaJrbHoro o6cry)KnBaHrrfl Ha AoMy
rlpeAocraBJrf,Iorcr 6ecnlarHo, 3a nJrary vuru rracruqHyro nnary.

Peurenne o6 ycnonn X oKa3aHl{f, corlu€rJrbHbrx ycnyr n Qoprrae corlr{iurbHoro
o6clyxzBaHus. Ha AoMy (6ecunaruo, 3a nnary r4rru qacrrrr{Hyro nnary)
IIpI4HI4MaeTCt Ha OCHOBaHELT npeA0TaBJrreMbrx lonyqaTeneM corluzurbHbrx ycJryf
(npe4crannrereu) AoKyMeHroB, c yqeroM cpeAHeAyrueBoro AoxoAa noryrraren-fl
coIII4€uIbHbIX ycJryf, BernqI,IHbI nponffToqHofo Mr{HLrMyMa, ycraHoBneHHofo
n Opnoncrofi o6nacrv\ araK)Ke rapu$on Ha coqu€ilbHbre ycnyrr{.

Pac.rer cpe.qHeAylrleBoro AoxoAa B orHorrreHvrpr [onyqarenr coqu€LrrbHbrx
ycnyr, 3a I4cKJIIorIeHI4eM nlrq, yK€BarrHbrx B nyHKTe 50 llopr4Ka, rrpou3BoAr4Tct
Ha Aany o6parqeHux 3a rrpe.qocraBJreHr4eM coqr4anbHbrx ycnyr B Sopvre
col-u4€LnbHoro o6cnyxuBannfi. Ha AoMy Lr ocyqecrBlrflerefl, Ha ocHoBaHur4

AoKyMeHToB (cne4enufi) o cocraBe ceMbLr, lnarvrr'uu (orcyrcreuu) AoxoAoB
qJIeHOB CeMbI4 VIIfti OIUHOKO rrpoxr4Bar0qefo fpa)KAaHIdIJa 14 rrpnHaAne)KarrleM LrM

(.*y) rMyrr{ecrBe Ha rrpaBe co6crseHHocrr{.
50. CoqrE€LlrbHrre ycnyrlr n $opue corlr4€rrrbHoro o6crylnLrBaHprfl Ha AoMy

rrpeAocTaBJrrroTcr oecrrJraTHo: ;t

1 ) neconeprxeHHonerHuM AersM;
2) JIHIIaM, [ocrpaAaBrrrr4M B pe3ynbrare vpesnrrvafinrrx curyaryvrit,

Bo opy)KeHHbrx Me)KHaru4oH€urbHbrx (uexsrHuvecrcrax) r<on$nurroa ;

coquanbHbrx ycJryf B

flBJIfleTCfl ynyqrxeHEe
ycnyf.

3) znurra KareroprrM fpaxrAaH, orrpeAeJreHHbrM llpanarenbcrBoM Opnoncxoft
o6tacru.

51. Coqxanrsbre ycnyrz n SopMe coqzanbHoro o6c.nyxzBannfl. Ha AoMy
npeAocraBJr.rrrcTcr 6ecurarno B ToM cryqae, ecJru Ha ilary
cpeAHe.qyurenofi AoxoA lonyqareJrr coq]raJrbHbrx ycnyr Hr{x{e
BeJrHrrr.rHbr urtur paBeH npe4enrnofi Belr4qr4He cpeAHeAyrrreBofo

o0parleHr4t

rrpeAocraBJreHLr.s corlr4€rrrbHbrx ycnyr 6ecuraruo, ycraHoereHHofi n Opnoncroft
OOJIACTLI.

52. Coqpramsbre ycnyrn n SopMe corlr{aJrbHoro o6cnyNzBaHkrfl, Ha AoMy
rlpeAocTaBJrsroTcr 3a rrnaTy r4Jwr qacTr4rrHyro ilrury, ecrv Ha AaTy oopauleHu.f,
cpeAHeAyureeofi AoxoA nonyqarenr corlu€urbHbrx ycnyr rrpeBbrrrraer npeAenbHyro

rrpeAenbHoH

AOXOAa Ant



Benr4qlrHy cpeAHeAyrrreBofo
6ecnnaruo, ycraHoBJreHHyro B

53. Pa:rraep rJrarhr 3a
coqpr€rJrbHoro o6cnvxuBaHlafr
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AOXOAa Arrfl rrpeAocTaBJreHKr COqUaJrbHbrx ycnyf
Opnoncroir o6tacru
[pe.{ocTaBJleHr4e COqu€urbHblx

Ha AOMy OrrpeAenreTct
ycnyr B Qopvre
B COOTBCTCTBI,IE

c IIocraHoBJIeHI4eM llpanurelbcrBa Opnoncrofi o6nacru or 29 4ena6pr 2014 roAa
J\lb 441 <<06 yreepxAeHLII4 p€BMepa IrJrarbr 3a rrpeAocraBJreHr{e coquarrbHbrx ycnyr
u flopx4xa ee B3rdMaHLrs, Ha reppuropr{r4 oproncrofi o6racrn>.

54. llnara 3a npeAocraBneHlle coquarrbHbrx ycnyr n Sopvre corlr4anbgoro
o 6cnyxz BaHufl. Ha AoMy np or{3BoA ur c fl B co orBer crB'ru c AoroBopoM.

vI. llperparTleHue upeAocraBJreHuf, corlnanbHbrx ycnyr e $opnae
coqu€rnbHoro o6cny )K:aBanvrfl Ha AoMy

OcnosaHLrflvrLr rrpeKparqeHu'.rJ. \)v''v'a.HnflMl4 llpeKpalqeHuf IIpeAocTaBJIeHLI.rI
n Qoprvre corlr4urJrbHoro o6cny)KnBanna Ha AoMy rBJrrrorcr:

coqzanbHbrx ycnyf

1) uucrrraeHHoe 3atBneHlae [onyqaren.f, corlr4€rnbHbrx ycnyr o6 orKa3e
B rIpeAocraBJIeHLIkI coIU4uuIbHbIX ycnyr B Sopue coquarrbHoro o6cnyxnBa11rfl
Ha.qoMy;

2) oxonvaHve cpoKa rlpeAocraBJreHur coqn€urbHhrx ycnyr B coorBercrBr4r{
culJ[LrBuAyalruofi rporpaMMoitu(utm) zcre.renlre cpoKa geircrnun,AoroBopa;

3) HapyrueHLIe uoryqareneM corlkr€urbHbrx ycnyr (upe4craeureneu) yciovuir,
rrpeAycMoTpeHHbrx .qof oBopoM;

4) cvreprr nonyqareJls coldn€LJrbHbrx ycnyr krrrkr rrkrKBpr1ar\ufl (uperpaqeHkre
AesrerbHocru) [ocraBrrlr4Ka corlr4€ubHbrx ycnyr;

5) peurentrfl cylLa o [pIBHaHI4I{ rroJryqareJr.fi cour4uurbHbrx ycnyf 6essecrHo
oTcyTcTByrcrqr,rM r.rnr4 yMepruuM;

6) ocyxAeHlIe [oJlyr{arenf, corlrr€LJrbHbrx ycnyr K or6HeaHlrro ;g1aKa3aHvfr
B BuAe Irkrrrrenr4fl cso6orrr.

56. lIocraBIrILrK coIII{€lJIbHbIX ycnyr [pLrHr4Maer perueHrae o rpeKpaq elLrkr
rIpeAocraBJIeHLIt collltzlJlbHbrx ycnyr n Sopnae corlr4€rJrbHoro o6cnylKkrBanvrfl Ha
AoMy B TerIeHLIe 3 pa6ovzx 4uefi co AH.fl HacrylneHrrr ocHorlantuit, yKuBaHHbrx
B nyHKre 55 llopx4r<a.

o upzHmoM pellreHvrtr o npeKparqentrr4 rrpeAocraBrrenvrfl corluanbHbrx ycnyr
n Qopue coqu€rnbHoro o6cny)KuBaHkrfl Ha AoMy (uo ocnoBalvrflM) yK€BaHHbrM
B rIoArIyHKTax 2, 3 rIyHKTa 55 llopr4ra), ronyqarenb corluaJIbHbrx ycnyr
uu0oprrazpyercr B TeqeHue 2 palouux AHefi co AHr rrpuHflTarfperrreHrar.

55.


